
SUNY Korea Protocol for Positive COVID-19 Case in Residence Halls

Positive Case – Single Room:
Step 1: Inform
Inform Student Services (student@sunykorea.ac.kr) as soon
as you receive the positive test result

Step 2: Isolate
Isolate in room until an off-campus quarantine has been
organized (must leave campus within 24 hours)

Step 3: Implement
Implement a quarantine plan (Note: Students are responsible
for organizing their own quarantine and should have a plan on
what they will do in case they are confirmed).
Options for self-quarantine:

1) Private residence (family or friend)
2) Government quarantine *see note below
3) Quarantine company (at students’ expense)

a) Enkor (https://www.enkor.kr/quarantine/)
b) Stay14: (https://stay14.com/)

Off-campus quarantine is considered complete once the
individual has isolated for 7 days from the time of the positive
test result. Students may return to campus upon completion of
quarantine. You will need to show the IGC Housing Office the
‘Confirmation of Release From Isolation’ (hardcopy or text
message).

*With the sudden increase in COVID-19 cases, the availability of
government facilities is not guaranteed. However, preference may be
given to individuals who do not have access to off-campus
residences.

Positive Case – Double Room:
Step 1: Inform
Inform Student Services (student@sunykorea.ac.kr) as soon
as you receive the positive test result

Step 2: Isolate
Isolate in room until an off-campus quarantine has been
organized (must leave campus within 24 hours). The other
roommate will temporarily vacate the room while it is sanitized
and will take a rapid antigen test. Please contact the Student
Services Team to organize a plan to take the rapid antigen
test. Once the room is sanitized, then the roommate may
decide to return to the room.

Step 3: Implement
Implement a quarantine plan (Note: Students are responsible
for organizing their own quarantine and should have a plan on
what they will do in case they are confirmed).
Options for self-quarantine:

1) Private residence (family or friend)
2) Government quarantine *see note
3) Quarantine company (at students’ expense)

a) Enkor (https://www.enkor.kr/quarantine/)
b) Stay14: (https://stay14.com/)

Off-campus quarantine is considered complete once the
individual has isolated for 7 days from the time of the positive
test result. Students may return to campus upon completion of
quarantine. You will need to show the IGC Housing Office the
‘Confirmation of Release From Isolation’ (hardcopy or text
message).
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